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Online counseling Services for Student Services in Japanese
Education Consultation: The review

Eiko Matsuda * Yu Okamoto

Counseling services provided via the Internet, such as email exchange and chat programs,
have been available to the public for a decade. However, the effectiveness of online
counseling service remains controversial, and further investigation was needed with three
view points; real-time, interaction and media modality (writing, auditory, visual) .

Aim of this paper was to review the applicability for the client’s characteristics and needs
in type of online counseling service such as via email, ML, BBS, chat, video-chat. We
discussed the technical problems that both counselor and client have and the future of online
counseling service in Japanese education consultation.

Keywords
online counseling, Education Consultation, real-time, interaction, media modality
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