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A hearing-impaired person’s support environment in higher
education and a company, from the viewpoint of universal design

Takanori Kusakabe® - Hitomi Yoshida?

This paper discusses future support from the two viewpoints of working in higher
education and working in a company by investigating the present condition of a hearing-
impaired person’s support environment.

The purpose of this paper is first to understand the connection and nature of universal
design trends in higher education, and disabled persons in a company from the viewpoint of
“Education for all.” Second, it examines what kind of support a hearing-impaired person
would need to be able to participate from the viewpoint of “Participation for all” from the
present information disclosure of the company that employs the disabled person and that
uses ICT. Third, this study considers the connotation required for constructing a hearing-
impaired person’s support and how it is tied to the viewpoint of “independence for all”.

Keywords
hearing-impaired person, universal design, design for all, education for all, independence for
all, Meta support
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