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Universal Usability and the Right Path of Artifact Development

Masaaki Kurosu"?

The universal usability is an approach of user engineering that puts focus on the diversity
of users. It is contrary to the usual usability engineering approach that is a part of the user
engineering and focuses on the targeted user, i.e. an intentional sample of users picked up
from a vast variety of real users. Other aspects including the process management approach
and varieties of methods come from the user engineering. At the same time we should focus
on the diversity of people, we should also focus on the possible diversity of artifacts as the
Artifact Development Analysis has revealed. As the history and the cultural anthropology
have shown, there are a vast variety of artifacts supporting the goal-achievement of the
human being. This corresponds to the biological, psychological and social traits, mental,
social and other situation, and various attitudes of the people. Hence the approach of the
universal usability that focuses on the diversity among people necessarily requires the
specification of artifact deliberately corresponding to the trait, situation and attitude of the
people. In other words, the variation among artifacts supporting the same goal achievement
should reflect the consideration on the variety of people.

Keywords
Universal design, universal usability, artifact development analysis, user engineering, human-
centered design
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