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FAHIH © Computer-Mediated Communication (2 8 1) % & AFHEAE S5 LRS- A9 5347

Interpersonal relationships on Computer-Mediated Communication
— The psychological analysis of interpersonal trust,
aggression and emotion-regulation skills —

Eiko Matsuda * Koji Okada

The aim of this study is to investigate the relation between Computer-Mediated
Communication and interpersonal relationships. Subjects are undergraduates of Edogawa
University which try to promote multimedia education, and most of students frequently
experience CMC.

Results first shows they think no negative effects of heavy CMC use on dysfunction of
interpersonal skills, especially young people making friends on CMC. Furthermore there was
a significant positive correlation between variety of internet service on PC and satisfaction of
CMC. Secondly, in some frustrating CMC situations, those who have higher aggressive
scores and/or lower interpersonal trust scores showed troublesome responses. In addition,
troubles on CMC were related to emotion-regulation skills. Results suggest internet-trouble
due to individual difference rather than quantity of internet use.

Keywords
Computer-Mediated Communication, interpersonal trust, aggression, emotion-regulation
skills
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