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Library search interface and discovery support technologies
for users

Shin Kataoka" , Masato Onishi? , Yuriko Tkawa" ,
Makiko Nishikawa® , Yukie Tochihara" , Eriko Amano”

It has become common for library users to access to electronic resources which libraries
provide via the Internet, such as electronic journals, databases and institutional repositories.
Usage of e-book on diverse mobile devices may increase more than ever. As Google and
Amazon provide advanced search technologies and interfaces to give users a better
findability and accessibility, there has been a gap between library solutions and expectations
from users, who are familiar with such Web environment. However, the implementation of
advanced Web technologies into library services has been promoted these days. This article,
at first, introduces such user support technologies as discovery interface, Web-scale
discovery and cooperation with Learning Management Service. Secondly, we discuss a
common issue shared with libraries in Japan, lying in the system procurement and human
resource development, from the point of view of sustainable evolution. At last, we propose a
new role of libraries beyond implementation of the Web technologies.

Keywords
discovery interface, Web-scale discovery, social feature, personalization, Shibboleth, open
source, cloud
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