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A Challenge to provide access service for deaf or hard of hearing
students using remote captioning technology
— An example of remote cooperate typing between two university
campuses —

Takayuki Kanazawa * Shunsuke Ajisawa « Masafumi Unno * Hiroshi Ueda

This article explains the background, process, and future tasks of the remote cooperate
typing presentation alternatively using IP-talk software, which is newly introduced bewteen
Aramaki and Kiryu campus of Gunma University. There are four key issues that made this
remote captioning in realistic:

1. The cost burden is not an issue because two campuses belong to the same institute.
2. The number of captionists is uneven between campuses.
3. The system is quite simplified and can be operated by minimal equipment and human

resources.

4 . IT responsible persons of each department have already established the framework of
cooperation.
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