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Examination about utility of video chat counseling by comparison
with meeting counseling and e-mail counseling

Yu Okamoto * Eiko Matsuda

The purpose of this study was to assess the utility of effect of video chat counseling by
compared with meeting counseling and e-mail counseling. Participants were 26 Japanese un-
dergraduates (mean age of 20.8 with that standard deviation 1.3) and were demanded self-dis-
closure in all three experiment conditions. The results showed the significant main effect of
experiment conditions for self-disclosure, interpersonal strains, cancellation of anxiety after

disclosure and regain inner peace of heart. When it summarizes a result, it seems that video

chat counseling could utilize as a foreword of counseling, and meeting counseling could em-

power clients to solve problems and diminish anxiety after the middle of counseling.

Keywords

video chat counseling, normal (meeting) counseling, e-mail counseling, counseling via Inter-

net, self-disclosure
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