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Virtual Reference as Learning Support Service

Yasunori Saito”

This paper describes the function of the virtual reference as learning support service. The

synchronicity of virtual reference influences the way how the direct service is provided with

the user as the learner. While the e-mail reference that is asynchronous communication

supports the user whose information need is specific, the chat reference that is synchronous

communication supports the user whose information need is not specific. In the early stage

of information seeking where the user cannot specifically describe information need, the chat

reference is preferred to e-mail reference.

One of the indirect services in virtual reference is the online pathfinders that help the user

seek information, learn about library and information resources, and develop research

strategies. It is important that the online pathfinder is designed based on the learning

hierarchy theory, the sequence of information resources and the user’s state of knowledge.
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