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In the era of advanced information and communications technology, digital library services

are indispensable for distance learners of colleges and universities in maintaining everyday

learning activities as well as in preparing class papers and graduate theses. This paper

introduces the access entitlement principle and required components of distance learning

library services. Then it describes the advanced digital library services offered by the Open

University in UK and the University of Maryland University College in USA based on case

studies conducted in 2010. The paper further explores the limitation of digital library services

offered by members of the Asian Association of Open Universities and proposes a policy for

future reform of Japanese university library services in supporting distance learning

communities.
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